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Newcastle Home Care – What You Told Us in 2025

Newcastle City Council is looking at the home care service in Newcastle. We sent a survey to:
 People who get home care now or had it before.
 Care workers who give this support.
 Health workers who help people who need care.

We wanted to know what works well and what needs to change. The survey ran from 18 August to 15 September 2025. We got:
 77 answers from people who get care.
 49 answers from care workers.
 6 answers from health workers.
That’s 132 answers in total.

People said that the most important things for good home care are:
Kindness
Respect
Good talking and sharing
Training for care workers


What People Getting Care Told Us

1. Kindness, respect, and seeing the same person matter most
Almost everyone (97%) said that compassion, dignity and respect are very important.
Most people (93%) said that care workers being friendly was very important.
People like having the same care worker each time, even if the times of visits change. This helps trust and makes care better.
People like care workers who are friendly, respectful, and who notice health changes and act quickly.

2. Talking and choice are important
People want clear messages about visit times and who is coming.
Over three-quarters want choice and control over their daily lives. Two-thirds want to be able to choose if their care worker is male or female.
Over two-thirds said care workers should both take the time needed to complete all the tasks properly, and for visits to happen during agreed time slots.
Over half want fixed times and costs agreed before care starts.
Sudden changes to care visits without warning upset people. They also dislike feeling ignored when they raise concerns.


3. Training and skills matter
Over half said care workers having good training was very important.
People want care workers to have had training in lifting, hygiene, mental health, and safety.
Kindness and good communication skills are very important.
People prefer care workers with official qualifications like the Level 2 Diploma in Health & Social Care.


What Care Workers Told Us

Not enough time is the biggest problem
Care workers said short visits make them feel rushed and unable to give good care.
More time for visits would help them to give better care and build stronger links with the community.
They also said there are problems when people move to new providers after hospital stays.

Care workers trust their managers
Most care workers are happy with their company and managers.
92% trust their senior managers.
84% said their company talks openly and listens.
81% feel motivated by the company’s plans for the future.
Three-quarters said they have chances to learn and grow.

Training is good, and care workers want more training on different types of care
 92% said their company gives good training.
 They want more training in:
Dementia care
Domestic abuse signs
Managing difficult behaviour
Mental health
Substance misuse
Time management and problem solving
 They want training that helps people stay independent.



Conclusion and Next Steps

Thank you to everyone who took part. The most important things for people getting care are:
Seeing the same care worker
Kind and respectful support
Clear messages
Well-trained staff

We will use this to plan and improve home care when we commission new care providers. Next, we will:
Share these findings with care providers.
Make sure people’s feedback shapes future home care services.
Keep talking to people and care workers during the next contract to find out their views on how care is being delivered, and continue to work to make it better.
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